
 

 

Family Violence  
Resource List 
 

Customers can access the following support networks and resources: 

Immediate Support (for both men and women) 

Resource Description Contact 

Safesteps 

National family violence support service available 

24/7 with safety planning, risk assessment and 

further support services. Can arrange refuge for 

women. Website has a 'quick escape' button 

redirecting to Google 

Phone: 1800 015 188 

(Avail 24/7) 

safesteps.org.au 

1800 RESPECT 

National counselling helpline available 24/7 with 

support services and resources, available in 28 

languages other than English. Has a 'quick exit' 

button redirecting to Google 

Phone: 1800 737 732 

(Avail 24/7) 

1800respect.org.au 

In-touch Multicultural 

Centre Against 

Family Violence 

Victorian multilingual multicultural support service 

and resource centre for women from culturally 

and linguistically diverse (CALD) communities 

Phone: 1800 755 988 

www.intouch.org.au 

Lifeline 

National website giving support services and 

resources for those suffering from mental health 

issues, as well as those experiencing domestic 

and/or family violence 

Phone: 13 11 14 

(Avail 24/7) 

Mensline Australia 

Mensline Australia is the national telephone and 

online support, information and referral service 

for men with family and relationship concerns. 

Mensline provides 'male-friendly' counselling both 

online and by telephone 

Phone: 1300 789 978 

(Avail 24/7) 

menlines.org.au 

 

 

Generalist Counselling and Information 

Resource Description Contact 

Aboriginal Family 

Violence Prevention 

and Legal Service 

Victoria 

For Aboriginal and/or Torres Strait Islander 

peoples living in Victoria to access culturally 

safe and appropriate support services and 

resources 

Phone: 1800 015 188 

www.fvpls.org 

Another Closet — 

LGBTIQ Domestic & 

Family Violence 

National website for LGBTIQ people in 

relationships who are or may be experiencing 

domestic and family violence 

Phone:  

1800 1800 656 463 

anothercloset.com.au/ 
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