
 

 

Online water statement 

To access Waterline, you must have a valid 
user number and password. If you don’t have a 
user number and password, please contact 
Southern Rural Water on 1300 139 510. 

 

Waterline is now available from a mobile 
platform which allows access to popular online 
information including entitlement information, 
meter reading entry and access to online water 
ordering all from your smartphone. 

 

Water Statements provide you with up-to-date 
information about your current available 
entitlements and usage details. They 

are available from SRW’s Waterline. 

 

To access your personal report 
via the internet: 

• go to www.srw.com.au/worder/ 

• enter your user number and password. 

• select “Usage” from the top menu. 

• select “Allocation”. Your services will then 
appear on the screen. 

• in the “View Statement” box click on the 
PDF icon. 

• select open to view the statement. 
 

To access your personal report 
via the mobile app: 

• go to https://www.srw.com.au/morder/ or 
google SRW Waterline and click on the link 
from your phone. 

• enter your user number and password. 

• select “Allocation”. Your services will then 
appear on the screen. 

• select the arrow next to the one you wish to 
view. 

• select how you wish to view your account 
e.g PDF. 
 

• the report will be available to view in your 
downloads 

• you will have to zoom out to view the 
report. 
 

By checking your Water Statement details 
against your entitlements, you have a snapshot 
of actual usage to date from your last meter 
reading and your entitlement remaining for the 
season. 

 

These reports can help you to monitor water 
use, compare usage across different seasons 
and evaluate the impact of changing on-farm 
practices. 

 

A copy of the Water Usage Report as it 
appears on the screen is shown overleaf. 

 

More information 

For more information about your Water 
Statement or if you are unable to access your 
water statement, please contact us on 

1300 139 510. 

https://www.srw.com.au/worder/
https://www.srw.com.au/morder/


Alloc Bank Acct
Regulated

: ABA044712 Customer Number : 86320

Owner : HAGUE, JOHN
Address : 1271 SALE-COWWARR RD NAMBROK 3847
Phone : 5148 6225 Alt. Phone : 5148 6225 Fax :

Alloc Bank Acct Regulated: ABA044712

ALLOC BANK ACCOUNT ASSOCIATED WATER SHARE DETAILS
High Reliability Share 126.4
Low Reliability Share 60.0
Total Associated Water Shares Value 186.4

ANNUAL ALLOCATION DETAILS USAGE DETAILS
Current Allocation from ABA 126.4 Actual Usage at last Meter Read 0.0
Trade into ABA 0.0 Estimate since last Meter Read 40.0
Trade out of ABA 0.0 Other Period to Date Usage to this ABA 0.0
Spillage Entitlement 20.0 Sum of Usage 40.0
Total Allocation 146.4 Total Allocation Remaining 106.4

METER READINGS
Service Point Type Max Flow Reading Date Usage Running Total
MC.2514 LARGE 14.0 6203.0 11:20 10.05.2023 0.0 0.0
Actual Consumption to date is 0.0

 ORDER DETAILS
Requested Delivered/Pending

Service Point Lodged By Date Lodged Begin Date End Date Rate Volume Begin Date End Date Rate Volume
MC.2514 Hague, John 17:28 16.08.2023 08:00 20.08.2023 08:00 25.08.2023 4.0 20.0 08:00 22.08.2023 08:00 27.08.2023 4.0 20.0 EST

Hague, John 18:58 28.09.2023 08:00 04.10.2023 08:00 08.10.2023 4.0 16.0 Cancelled
Hague, John 09:53 30.10.2023 16:00 01.11.2023 16:00 05.11.2023 5.0 20.0 16:00 01.11.2023 16:00 05.11.2023 5.0 20.0 EST

Estimated Consumption since last reading is 40.0

ASSOCIATED WATER USE LICENCE: WUL019816
ML/Year

Annual Use Limit 198.4
Delivery against Licence (inc Estimate)

WATER MANAGEMENT SYSTEM Date: 31 Oct 2023 16:26
Water Usage Report for ABA044712
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Example of water usage report



MC.2514 40.0
Total Delivered 40.0

Annual Use Limit Remaining 158.4

ASSOCIATED DELIVERY SHARE: DSE018895
ML/Year

Annual Delivery Allowance 375.3
Delivery against Allowance (inc Estimate) Delivery Share

Distribution
ML/Day

MC.2514 40.0 MC.2514 1.39
Total Delivered 40.0

Allowance Remaining before Casual Use 335.3

OWNER SUMMARY
User No. Name Address
33281 HAGUE, JOHN 1271 SALE-COWWARR RD NAMBROK 3847

WATER MANAGEMENT SYSTEM Date: 31 Oct 2023 16:26
Water Usage Report for ABA044712
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Example of water usage report


